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Discovering Your Donor's Passions and Interests

COURSE TOPIC MAJOR TOPIC CORE POINTS

Discovering Your Donor's
Passions and Interests

Donor-centered approach. Creates more meaningful
donor relationships. Allows you to bring offers that align
with the donor's interests. Create a more strategic plan
focused on the donor's passions.

The Importance of Knowing Your Donor's
Passions and Interests

Ask permission at each step of the process. Allow the
donor to lead the interaction. Honor and respect where

Using Permission-Based Asking
the donor is and what she is comfortable sharing.
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